
MSECA Virtual Events | Know Before You Go 

Click here to  
select your  

preferred camera, 
microphone, and 

speaker. 

 

Profile image maximum 
file size: 512kb 

Click here to 
update your 
user profile 

Tables 
 

Each table can hold a  
maximum number of  

attendees based onthe  
number of “chairs.” 

 
Double-click the center of the 
table or an open seat to join 

that conversation 

See who is  
at each table 

 
You can see their 

profile picture and if 
you click on it their 

name, company, and 
other information. 

Camera / Microphone 
 

Click here to turn your  
camera and microphone on and off.  

 
When you enter the event,  

both of these will be turned off.  
 

Tip: Ensure you allow the  
browser access to your  

camera and microphone.  

Chat 
 
Click the Chat button and  
select one of three options:  

General Chat: visible to all  
attendees.  

Table Chat: visible to only  
members at your current table.  

Private Chat: direct message to  
selected recipient - you can search 
using the search bar.  

There are  
multiple “floors” in 
case we run out of 
chairs on the main 

floor. 

If you don’t 
see anyone, 
click on “1” 
to return to 

the main 

If you need to step 
away, click on  
another floor. 

 

Compatibility 
Device Compatibility: 

•Desktop: Full functionality 

•Laptop: Full functionality 

•Mobile Phone: Limited 
Functionality 

•Tablet: Not compatible 
 

On desktops and laptops, Remo 
is compatible with macOS and  
Windows 10. 
 

Browser Compatibility: 

•On Mac desktops and  
laptops, Remo is compatible 
with Chrome, Firefox and  
Safari. 

•On Windows 10 desktops and 
laptops, Remo is compatible 
with Chrome and Firefox. 

Need Help 

Visit our FAQ link for solutions to 
common problems. 

 


